
 

When a disaster strikes, human life needs to be put on the front burner. However, given that pets 

have been considered to be a major part of the family in recent years, seeking shelter with pets 

is vital from the standpoint of the animal rights and the health of pet owners during a disaster. 

Please read through this disaster preparedness leaflet for your pet(s) so that everyone can take 

appropriate care of pet animals at an evacuation center in the event of a natural disaster.

 

― Hikone City―  

 



Since evacuation centers offer a safe and healthy environment for anyone including some 

who are allergic to pet animals or feel uncomfortable with their presence, it is important for 

all pet owners to train their pets well and to care about other evacuees at an evacuation center. 

  

 

 

 

 

□ Make Plans for Your Pet 

 During the time of disaster, there is always a chance that you will get separated from your pet.   

To ensure that you and your pet will be reunited, be advised to microchip your pet, have your pet wear a name 

tag with up-to-date contact information and take other disaster preparedness measures for your pet.   

 

 

 

 

 

 

□ Keep Your Pet Healthy 

<Registration and Rabies Vaccine for Dogs> 

  All dogs are required to be registered and get vaccinated against rabies every year.  

  Additionally, the dog owners are advised to have their dogs wear the registration and vaccine tags.   

<Vaccination and Treatment of Intestinal Parasites for Dogs> 

 To prevent infections from spreading at an evacuation center, please take appropriate steps to treat  

  infectious diseases and parasites for your dog on a regular basis.  

<Sterilization/Castration> 

 To prevent unwanted litters, the male sex drive and associated conflicts, and to tame behavior,  

  it is important for the pet owners to sterilize/castrate their pets.  

 

□ Basic Pet Training 

 To evacuate safely and stay comfortably at an evacuation  

center, it is essential to crate train your pet (e.g. a pet carrying bag,  

crate, etc.).  

  All the pet owners are required to teach their pets  

essential commands and to keep them clean on a daily basis.  

 

  

※Registration and Vaccine Tags Are Mandatory for Dogs  

   

Microchip 

Pochi: (Hikone Tarou) 

Hikone Cho 2-25 

0749-30-6150- 

090-1234-5678 

Identification Tag of Your Pet 

How to Crate Train Your Pet 

To encourage your dog to enter the crate, drop some small 

treats near it, then inside the door, and finally, all the way 

inside the crate. 

In order not to disturb other 

evacuees at an evacuation center, 

it is important to train your pet!! 



 

 At an emergency center, all the pet owners are responsible for preparing disaster supplies for their 

pets before a disaster occurs. So, prepare the disaster kits for both your family and pet, and keep 

the kits anywhere you can grab it on the way out during a disaster.   

  

□ Food and Water  

   It takes some time before aid supplies reach an emergency center, so please secure food and 

water for at least three days for each pet. In case you give your pet a special food due to illness, 

etc., it is ideal to prepare at least a one-week supply of the special food for your pet who requires a 

special care.  

 In case your pet eats only certain pet foods, please be advised to train your pet 

to eat a variety of pet foods so that your pet will not go hungry or feel stressed  

at an emergency center.    

 

□ Crates, Cages and Pet Carrying Bags 

  When a disaster strikes, small dogs, cats and other small  

  animals need to be looked after in a crate/cage with a leash on.  

 

□ Necessary Pet Items  

Pet toilet items (plastic bags, newspapers, pee pads, litter boxes, etc.)  

pet food bowls, toys and other necessary items.  

 

□ Picture of the Owner and the Pet 

  During a disaster, there is a possibility that the owner and the pet will  

  get separated. To search for your missing pet and confirm you as  

  an owner, please have a picture at hand in which you and your pet  

  are together.   

  (A photo taken on your mobile phone is also acceptable.) 

 

□ Medical Record Book 

Please keep a record of diseases, vaccinations and the pet owner’s contact number.     

 

  

 

 

Don’t forget to make an emergency 

kit for yourself, too! 

 

 

 

 

 



 

□ First, Secure Your Own Safety as a Responsible Pet Owner. 

  The responsibility of protecting pets lies on the owners. For this, it is indispensable to put your 

own safety first as a pet owner. Please check the safety of your family including yourself, and then 

evacuate safely with your family and pet.  

 

□ Evacuation with a Pet 

When a natural disaster strikes your area on a large scale, it is difficult to seek shelter immediately. 

Except for some cases in which your life is at imminent risk, please seek shelter with your pet.  

Before an evacuation, please do not forget to keep small dogs, cats and other small pets in a 

cage/crate/carrying bag. As for medium-sized and large dogs, make sure to put a lease on them 

  

 

Each evacuation center has its own maximum capacity in how may evacuees it can take in. 

Therefore, it will become increasingly difficult to accommodate pets at an evacuation center, especially as the number 

of human evacuees grows. As a general rule, bringing a pet in to the space where human evacuees are staying is not 

permitted at the evacuation centers in Hikone.  

 

 

・ Pets can stay and be taken care of only in the designated areas of each evacuation center.  

・  Keep a pet in a crate and put a leash on a pet in an evacuation center.  

・ Please keep in mind that some evacuation centers might not accept your pet 

    to stay inside.   

・ Please follow the rules of each evacuation center, in terms of how to look after your pet.  

・ Upon the opening of the evacuation center, people in charge of the management  

    of each evacuation center will discuss if the center can also take in pets or not.  

 

How should I look 

after my pet at an 

evacuation centre?   

Etiquettes at an Evacuation Center for Pet Owners 

Publication Date: 2009 February (1st Issue) 

Inquiries About Evacuation: Disaster Management Office 0749-30-6150     

Inquiries About Daily Disaster Preparedness: Living Environment Div. 0749-30-6116 

Please check the 

information of Hikone’s 

evacuation centers on the 

official website of Hikone.  


