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EWRM T4 7me—va VST, TTR7 v 7 — b2 L <. TTROMHERER, =
WA, EHERE, BEr A YT 4 (FEE - B6E) 2H28EE:NPS (v b -
TaE—R— -+ 2a7) OFZFTHEMENML, BRELMERRSS, FEROEAaTED
WMERZ e LTwET, 2018 SEELIED NPS oI T & B0 T,

2018(H30)5 & n=302

BAO7E |hRaT7E  |EXOF7E  |NPS
HERBN 19.2 61.5 19.3 -0.1
SHEEMN 12.6 58.2 29.2 -16.6
R X 61.5 34.2 4.3 57.2

2019(RODEE n=305

BRAa7E |fRaF7E |EXaTE |NPS AT LL 8
HREMN 15.8 64.8 19.4 3.6 3.5
SEEMN 17.3 62.0 20.7 3.4 +13.2
BB 44.6 50.2 5.2 39.4 -17.8

2020(RO2)EEE n=334

BARA7E |hRaF7E |[{EXaFE |NPS BITEELLER
HREAR 17.4 64.3 18.3 -0.9 +2.7
SEEMN 15.3 60.7 24.0 -8.7 -5.3
B E 58.1 38.6 3.3 54.8 +15.4
O HRT7vZ7 — MEROFHHICOWTIE, fid—2oa~_—J B LTHwET,

https://www.city.hikone.lg.jp/kakuka/kikakushinko/10/2/sakutei/19055.html
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7. UTotsh, BRHEEROENE (8~10) 13, #HEER., SHEMRDLELL>Tw»
LIEMAHERTE LT,

B O0HR) BEfkzmbIeszoicid, ERMZIIVRCT 220ITHEH L T2 Al
LT B OO Law e B2 3a0fl e, 25 LS (O LeweiES
Fib 2R - RfETZ 2RO WV 3k b E T,

»

20185F HEBR ZERER 20195 R HETA ZEER
RH B NPS T8 NPS Fi9ME REGA NPS FME NPS T8
10 +11.9 6.1 -1.0 5.6 10 +19.3 6.4 +21.1 6.7
9 +20.0 6.7 +3.3 5.7 9 +25.0 6.8 +16.7 6.4
8 +11.3 6.1 -11.3 5.4 8 +11.9 6.0 +20.9 6.6
7 -2.6 5.8 -29.3 4.9 7 -17.0 5.2 -17.0 5.3
6 -11.8 5.3 -35.3 4.8 6 -23.7 4.9 -21.1 5.2
5 -26.2 4.5 -41.5 4.0 5 -26.0 4.7 -34.0 4.4
4 -33.3 5.3 -100.0 3.3 4 -60.0 4.4 -80.0 2.8
3 -100.0 2.8 -75.0 2.8 3 -60.0 4.2 -80.0 2.4
2 -66.7 2.0 0.0 4.0 2 -100.0 0.0 -100.0 0.0
1 -100.0 3.0 -100.0 0.0 1 0.0 5.0 0.0 4.3
0 -40.0 1.7 -33.3 3.3 0 -100.0 0.0 -100.0 0.0
20205 HEBR ZERER
RHER NPS T8 NPS Fi51E
10 +11.6 6.1 +5.8 6.1
9 +18.5 6.7 +22.1 6.4
8 +5.1 6.0 +2.5 5.9
7 +125 6.1 -14.3 5.4
6 -25.0 5.3 -29.2 4.9
5 -34.1 4.4 -41.3 4.0
4 -100.0 3.5 0.0 5.5
3 -40.0 5.0 -80.0 3.4
2 ZE7m L
1 -100.0 2.0 -100.0 1.5
0 -66.7 15 -100.0 0.0
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FEICBRT S 40| 13.1%| +27.5 7.1 +37.5 7.8| +67.5 8.5
HHREBERT S 214 70.2%| -4.2 5.6 -6.1 55| +39.7 7.2
HEYVERLGW 33| 10.8%| -42.4 43| -394 4.2 +9.1 5.9
BRITERW 5/ 1.6%| -60.0 3.8 -40.0 3.8 +40.0 6.4
pedEIES 13| 4.3%| - - - - - -
305
20204F & HEE TR JETREX LB
A# |Ble |NPS  [FF5{E INPS  |*Fi3fE [NPS | ‘P&
FEICERT S 27 8.1%| +37.0 7.3 +29.6 7.7 +92.6 9.3
HHEEBERT S 243 72.8%| +2.9 6.1 -6.2 5.6 | +58.0 7.8
HEYVERLAW 38| 11.4%| -36.8 471 -28.9 46| +26.3 6.5
BRTERW 9] 2.7%| -33.3 3.7 -44.4 3.0 -222 4.3
IR 17 5.1%| - - - - - -
334
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BmAO7E |RRO7E |EXO7E |NPS
HEDE 19.2 61.5 19.3 -0.1
SEEMN 12.6 58.2 29.2 -16.6
R 61.5 34.2 4.3 57.2

2019(RO1DEE n=305

BAO7E |hRa7E |[EXOFE |NPS BIEELLER
HERER 15.8 64.8 19.4 -3.6 3.5
SEEMN 17.3 62.0 20.7 -3.4 +13.2
BB EAR 44.6 50.2 5.2 39.4 -17.8
2020(RO2)%EE n=334

SAXa7E |fR37E |(IEX3FE |NPS AT4E LB
HELZE AR 17.4 64.3 18.3 -0.9 +2.7
SEEMN 15.3 60.7 24.0 -8.7 -5.3
RBE 58.1 38.6 3.3 54.8 +15.4
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